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WELCOME
We are pleased to welcgouas a new client and want to take pliguopty to thaypéu for your
selection of LemSec, to handle you financial investing needs.osen hay®ahat is

committed to providing you with excellent service and superior professional advice.

ABOUTLEMSEC

LemSewvas established in 2008specialises private clieand corporate advisory

Our advisors provide personal service to clients based on experience, an understanding of the markets

and confidentiality. Our focus is to work with our clients to meet their wealth ackatiorisneeds a

Along with working with private clients and self managed superannuation funds, LemSec also maintains
relationships with corporate clients including biotechnology, financial, resources and industrial
companiesemSec specialises in assistingi@gmeompanies fund and development the

commercialisation of their technologies.

CONTACDETAILS

LeMessurier Securities Pty Ltd

ABN 431111931 849

AustraliaRinancigbervices Licence Number: 286877

SYDNEYOFFICE

Street Address  Suite1206, 14 Martin Place Sydney NSW 2C
Postal Address: GPO Box 4249 Sydney NSW 2001

Telephone (02) 898 4900

Facsimite (02)9232 5369

Email: sandrai@lemsec.com.au
Website: www.lemsec.com.au
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Outlined in the table below are step by step instructions of what is required to be completed to open an
account with LemSec.

Individual

Counter Financing requirements the following doc
are required for ID verification:

(0]

Original or Certified Copy giuatralian
Passporhot expired by more than 2 years;

Original or Certified Copy of an Australian
Statésl er r i t o r y codtaining e r @
photograph of the person; or

Original or Certified Copy of an Australian
State/Territory State Identification Card
contaimg photograph of the person.

Certification requirements are outlined on
following page.

Step Document Completion Requirements Completed
1 LemSec Application Form Conplete attached application form
2 Client Investment Profile Complete the investment profile questions
3 Sophisticated Investor Certificg If you wish to participate in any of our capital raisir
projects, please complete the attached Sophistical
Investor Certificate and have yaurrdant verify it for
us.
6 ID Verification Documents In accordance with the-Mptietary Laundering and

Company

For Each Director: :

(0]

Original or Certified Copy of the Certificate
Incorporation or Registration; and

Original or Certified Copy giustralian
Pasportnot expired by more than 2 years;

Original or Certified Copy of an Australian
Statel er r i t or y codtairing e r
photograph of the person; or

Original or Certified Copy of an Australian
State/Territory State Identification Card
containinghotograph of the person.

Trust or Superannuation Fund

(o]

For each Individual Trustee:

(0]

Original or Certified copy of the Trust Dee

Original or Certified Copy giustralian
Passpaomot expired by more than 2 years;

Original or Certified Copy éiuatralian
Statelf er r i t o r y codtaining e r @
photograph of the person; or
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o Original or Certified Copy of an Australian
State/Territory State Identification Card
containing photograph of the person

For Corporate Trustee:

o Orignal or Cefiigd Copy of the Certificate of
Incorporation or Registration; and

For Each Director:

o Original or Certified Copy élustralian
Passpomot expired by more than 2 years;

o Original or Certified Copy of an Australian
Statéef er r i t or y castaininy e r ¢
photograph of the person; or

o Original or Certified Copy of an Australian
State/Territory State Identification Card
containing photograph of the person.




Lem

Licensed Securities Dealers

AFS Licence No- 296877

WHO CANDPEN AM\CCOUN?Z

An individual over 18 years old (a maximum of 3 peopletper accoun

Companies

Associations (eg strata bodies, trade unions and some social or sporting associations)
Trustees, including trustees of super funds, minors and deceased estates
Partnerships

Registered Gaperatives

= =4 4 -4 -8 -—a -2

Government Bodies

REGISTRABLEAMES

Applicabns must be made in the name of the natural persons, companies or other legal entities in
accordance with the Corporations Act. Full name, including first, middle and surname are required for
each person. The name of the beneficial owner of anstkhler negie maybe included by way of

an account designation. The following table outlines examples of the correct forms for account name(s).

INVESTORYPE ACCOUNNAME EXAMPLE ACCOUNDESIGNATION
Individual Salutation, full names & | Ms Kate MaBrown N/A
surname of individual
Joint Accounts Salutation, full names &| Ms Kate Mary Brown | N/A
surname of individual fof Mr Barry John Brown
each applicant
Company Company Name EFGH Pty Limited N/A

Partnership

Salutation, full names &
surname of each indiid
partner

Ms Kate Mary Brown
Mr Jack Robert Smith

Brown, Smith &
Associates

Trust

Full name of the trustee
rather than the name of
trust

Ms Kate Mary Brown
Mr Barry John Brown

Family Fund A/C

Corporate Trust

Full name of the corpora
trusteds)

ABCD Pty Limited

ABCD Staff Super Fun
A/IC

Superannuation Fund

Full name of the
corporate/individual(s)
trustee(s)

Ms Kate Mary Brown
Mr Barry John Brown
ABCD Pty Limited

Smith Super Fund A/C

Minor (under 18 years)

Full name of responsiblg
adut rather than the nam
of the minor

Ms Kate Mary Brown
Mr Barry John Brown

Ms Mary Anne Brown

Deceased Estate

Full name of the executd
of the estate

Ms Kate Mary Brown
Mr Barry John Brown

Estate of Patrick Alfred
Brown




ANTHMONEYLAUNDERING AND 2.

COUNTEHERRORISIMINANCING

REQUIREMENTS

In your application you make certain declarations
relating to mattets ensure that comply with Anti
Money Laundering and Couirteorisrizinancing
(AML/CTF) requirements. You should read the
declaaion andcknowledgementsefully. It may be
a criminal offence to knowingly phaisisbe
misleading information or documents when completing T
your Application Form.

3.

Please note that the above certification should not be
more than 3 months old and should not be certified by
any applicant to this application.

YOU

We will require certain information from you when you

submit your Application Form to eisableomply q
with the AML/CTC Act. The information we require
depends on the client type.requirements for each
individual are outlined on the Account Opening q

Checklist.

If you are completingramplication form with an
advisor they will assistgralilet you know what
documents you need to provide.

If you are completing your application form without and
advisor you must attached certificated copies of any
required verification documents (see below for people
who may certify documents)

Please chilis or{02) 8307 014f22you need any
assistance with completing your application form. q

CERTIFICATION OBCUMENTS

WHAT IS CERTIFIEDPY?

A certified copy is a document that has been certified
as atrue and accurate copy of the original document.

The ertification document must be a clear copy of the
original, it should be legible, in English and the q
photograph should be clear and easy to see.

ACCEPTABLEERTIFICATIONS
The person certifying the document should write the
following statement on the dodtume q

il certify that | have
this copy is a complete and accurate copy of that
original .o

Below the above statement the certifier should sign l
and date the document and also write the following
information:

1. Their full name indH letters
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Category of the Certifier (eg JP, Police
Officer, CPA etc)

Where applicable affix an official stamp

PEOPLE WHO CAN CERTZ®PIES OF DOCUMERDR

a legal practitioner (a solicitor, lawyer or
barrister) who is enrolled on the roll of the
Supreme Court of a State or Territory; or the
High Court of Australia

a judge of a court
a magistrate

a chief exautive officer of a Commonwealth
court;

a registrar or deputy registrar of a court
a Justice of the Peace

a notary public (for the purposes of the
Statutory Declaration Regulations 1993)

a police officer;

an agent of the Australian Postal Corporation
whos$ in charge of an office supplying postal
services to the public

an Australian consular officer or an Australian
diplomatic officer (within the meaning of the
Consular Fees Act 1955)

an officer with 2 or more continues years of
service within one or maoential

institutions (for the purposes of the Statutory
Declaration Regulations 1993);

a finance company officer with 2 or more
continuous years of service with one or more
finance companies (for the purposes of the
Statutory Declaration Regulations 1993)

a member of the Institute of Chartered

s e e ri\cepyptants in Ausyafian GPA Austiala grie

National Institute of Accountants with 2 or
more years of continuous membership

a verifying officer duly appointed by
LeMessurier Securities Pty Ltd
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Refer to link on website



LemSec

Licensed Securities Dealers
AFS Licenc No: 206877

CLIENTINVESTMENTROFILE

Client Name

Please complete all questions below to enable us to provide you with personal investment recommendatio
appropriate to your particular circumstances

A Tick hereifyoudaotwi sh t o compl ete the o0Client I nvestn
acknowledging that any advice or recommendations you receive is on a general advice basis only

Warning: If you do not provide us with all ainbyr provide us with some of, the information:
1  We cannot conduct a comprehensive analysis of your investment objectives, financial situation ar|
particular needs;
1  Any recommendation made to you may be based on incomplete or inaccurate informatiefoeachting
not be appropriate for your particular circumstances; and
1 You will need to consider whether the recommendation is appropriate in light of your own investm

objectives, financial situation and particular needs
Investment Objectives Risk Tolerap

Please tick only one of the following boxes to describe your investm| Please tick one of the following boxe:
objective
A Income Investoto maintain a regular income stream for the if A Extremely Conservative/Low
Risk
A Balancé balance lieeen income and growth securities A Conservative/ Low Risk
A Long Term Grovithuilding wealth ovés gears A Mod. Conservative/ Medium
Risk
A Capital Preservation Invédtoe objective is to maintain capital| A Balanced/ Medin Risk
) the longer term )
A Aggressive Investdo maximise growth and gains over the ng A Mod. Aggressive/ High Risk
12 months (active trader) )
A Aggressive/ High Risk

Do Investment objectives allow speculation? A Yes A No
Investment Experience Financial Status

Investment Type Yes No #Yrs | Annual Income Net Worth

Shares A A (If joint, include all income (Assets less Liabilities)
Bonds A A A Less than $25,000 A Less than $100,000
Derivatives A A A $25,001 to $50,000 A $100,001 to $250,000
Managed Invesgnts A A A $50,001 to $100,000 | A 250,001 to $500,000
Real Estate A A A $100,001 to $200,000 | A $500,001 to $1,000,000

A Greater than $200,000| A $1,000,001 to $5,000,000
A Greater than $5,000,000

Existing Investments

Amount available to inveg $ Managed Funds $

Cash at Call $ Superannuation $

Fixed Term Investments | $ Investment Property $

Shares $ Other Investments $

Age | Interests \ |
A 18-30 A Industrials A Blue Chips A Floats

A 31-40 A Resources A Property Trusts A Other

A 41i 65 A Fixed Interest A Speculative

A over 65

Particular needs (this includes anything you think may be relevant to your investment needs e.g. retiremen
maternity leave etc)

Client Authorisation| Print Name Signature
Client 1:

Client 2:
Client 3:

-10-
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SOPHISTICATEHRVESTORERTIFICATE

,,,,,,,,,,,,,,,,,

This certificate will remain current unless I/we instruct LemSec otherwise or for a term of 12 months (whiche
longer péod).
LeMessurier Securities Pty Ltd AFS Licence 296877 (LemSec) raises capital for companies from profession

sophisticated investors called placements or capital raisings. Section 708 of the Corporations Act 2001 (the
provides for plEments and capital raisings without a prospectus.

Offers under Section 708 of the Corporations Act 2001 can only be made to sophjsticate
professional investors who are deemed to be able to assess the merits of an offer| You s
not accept any offi you do not believe that you can assess the issues set out in the

statement of offer.

WHAT ARE OFFERS S#CURITIES WITHANSCLOSURBOCUMENTATIGN

Section 708 of the Act permits an offer of securities to be made to you by a licensedameSkrystinctuts
a disclosure document if the dealer is satisfied that :

1. You and/or your controlled entities have net assets of $2,5000B0 or more
2. You earn consistently more than $250,000 p@Rnnum
3. Your previous experience in investing iresedlomts you to assess the:
(a) Merits the offer;
(b) Value of the securities;
(c) Risks involved in accepting the offer;
(d) Adequacy of the information from the person making the offer relative to your information nee

(If LemSec is satisfiet ffou do have securities investment experience that allows you toadkeyssaitines,
then it is required to give you a written statesesgsoiis for being satisfied

WHY ARE_EMSEC MAKING YOU AN BRF
LemSec is familiar with your fihpasiion and/or your investment record and is satisfied that you:

1 Possess the financial capacity to make such an investment appropriate for your particular needs ar
control net assets of $2,500,000 or more. OR

1 Have an annual income in exc$85@000 OR
1 Have sufficient knowledge of financial markets including an understanding of the associated risks.

1 Have the ability to independently gain access to information sufficient for you to assess the relative r
investment opportunity.

1 Posses sufficient investment experience to evaluate the merit of such an offer.
WHAT AREEMSEC OFFERING

LemSec, during the currency of this certificate, proposes to present to you securities in offers that do not ha
disclosure statement.

IMPORTANT INFRRTION TO CONSIDER

Under Section 707 (Subsection 3 &4) of the Act, companies issuing offers of securities without a Disclosure
and investors accepting the issue of securities without a Disclosure Document recognise that such securities
onsold without a Disclosure Document, within a period of $2cudtissmay be sold to another investor who
fits within Section 708 guidelines for sophisticated Bivegtdrany investment proceed to listing as anticipated

-11-
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then the ASX mayuige part of your holding to be treated as a Restricted Security for a period commencing fr
allotment of shares. LemSec may also require you to enter into a voluntary escrow agreement in respect of
holding for a period from the date af listing

WHAT SHOULIDO IF MY CIRCUMSTESCHANGE

If there is any alteration in your circumstances which may mean that you are no longer in a position which g
in the matters referred to above, you should tell LemSec immediately.

YOURWRITTENCONENT ANBACCEPTANCE

LemsSec is required to obtain a written acknowledgement from you (before or at the time of any offer) that yc
been given, under the relevant Part of the Act , a disclosure document that relates to any offeratand a certifit
you comply with the definition, in the Act, of a Sophisticated Investor.

LEMESSURIESECURITIEBTYLTD TRADING AEMSEC U ABN43111931849U AFSLICENCR9687
P: (02)8098 4900 F: 029232 5369 W:www.lemsec.com.au
A: GPO Box 4249 Sydney NSW 2001 or Suite 1206, 14 Martin Place Sydney NSW 200

ACCEPTANCETATEMENT

I am interested in receiving offers from LemSec
certificate that | am a Sophisticated Investor within the meaning of thgidkctrenapblixtable byxes

o land my controlled entities have net assets in excess of $2,500,000.
| and my controlled entities earn more than $250,000 per annum
| have the ability and experience to assess the merits of an offer

| have not been given a disclosure statementtiofrasgeatfer introduced by LemSec,

o O O O

This certificate is to remain current until | advise otherwise to LemSec in writing.

| HEREBY CONFIRM THAT:

,,,,,,,,,,,,

Signed: eeééeecééeeceé

And Controlleatifies have more than
,,,,,,,,,,,,,,,,, $2,500,000 net assets OR earn more th
" $250,000 per annum .

Date: [ /200 . s soaaa oo
Signed: eéeééeeeééeé

ACCOUNTANT Daté: 2010

When this statement has been signed f@X)8282 5369

-12-
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HNANCIASERVICESUIDE

This Firr@cial Services Guide contains information aboUtrERMs OENGAGEMENT

our services and charges, your rights as a client and Ot’f% signing this FSG you acknowledge and agree to all the

things you need Fo know in relation to our services |.nclud| ms outlined within this document.

how any complaints you may have will be dealt with. We

trust it will assist you imidlag whether to use our LemSec will provide ydl general advice to assist you to

services. identify good investment opportunities in such financial

roducts. LemSec will not provide you with personal advice

to whether these investment opportunities are

propriate for you in light of your personal cicesmsta

If you ask us to act as your advisor, we will do so on t
Terms of Engagement set out in this Guide. Unless you

us otherwise in writing, we assume that you agree will, financial needs. If you require such advice, you should

these terms. If there is any change toetiesewe will engage a financial planner or other investment adviser.
provide you with a separate Letter of Engagement, which,

together with this Guide, will record the basis of oudpon engaging LemSec you will be assigned an adviser to
relationship. whom you can provide instructions. LemSec will ensure

that our advisers hible necessary qualifications and meet

You might also receive some other documents after or & inying education requirements to provide the financial
the time we advise you about your investment neEd§ervices we are licensed for.

includig:
. ) ) You may give us verbal instructions or written instructions
T Statement Of Advicahese will summarise of our py majl. However, we reserve the right not to accept

advice and the basis on which it was provided. In th@siryctions seally without prior notice and in those

case of listed securities where prompt advice i§psiances, will ask you to provide an original written
required and your circumstances have not changed Wg,cument to us.

will not provide further documentation woless

specifically request a Record of Advice. If you are dealing in securities listed on ASX, we may ask
i you to provide appropriate identification and sign a separate
I Product Disclosure Statements or a Prospeeses Letter of Engagemtbmatt sets out the terms of our retainer.
will contain information prepared by the product issuer
about the products we recommend to you; and TERMINATION OF OBERVICES

) _ _ ] ) At any time you may terminate our services in writing.
i Confirmation notidethese will confirm the details of | emsec also reserves the right to terminate our services at

transactions we have arranged on your behalf. any time by providing you with a Notice of Termination. You
If you need more information or have any questions, plead@ree thaany remuneration owing to LemSec will be paid
feel free to telephone us. before the effective date of termination.
ABOUTUS TELEPHONADVICE

LeMessurier Securities Pty Limited ABN 43 111 931 gdoe mSec 6s advi ce wi |-felatgur ed o
Trading as LemSec holds an Australian Financial Servickephone advice in relation to securities or managed
Licence (No: 296877) under the Corporations Act 2001. \Wavestment products quoted on finanmskets.
are members of the Australian Financial MarketEXecutiorelated telephone advice is advice which is:
Associatio.n., Financiql Ir]dustry Complaints_Sgrvice Limitcﬁd given by telephone:
and Securities & Derivatives Industry Association.

1 relates to securities or managed investment products

OQURSERVICES o _ that are able to be traded on a financial market; and
LemSec can assist you in makiagtments in:

. . . o g is given as part of an execution, transfer or order for
1 Securities, including ASX quoted equity securities; an such ecurities or managed investment products.

' Managed investment schemes. In order for LemSec to give exemltited telephone

To enable us to provide advice, which is appropriate to y&fvice, you agree that an SOA will not be given to you. You
circumstances, we will need you to provide us with compl&f@y request our Records of Advice and brief details of the
information about your needs ljedtioes. You should ~ récommendations made you with 90 days.

If you are unable or choose not to provide some informatiBfPVvision of executietated telephone advice, unless you

to us, we will be unable to comprehensively review yoggmde to hold or no action is taken in relation to that advice.
circumstances. As this may limit our ability to mak&©OUr request may be made by telephone, facsimile, email or
appropate recommendations, you will need to assess th& P€rson.

appropriateness of our advice to your needs before actifjgpemNIEICATION

on it. By engaging LemSec you agree to indemnify and hold

harmless LemSec from and against any claims, demands,

-13-
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actions, proceedings, losses, damages, liabilities, costs Mr. Peter LeMessurier of LemSec is a director of several
expenses arising out of or related in any way to the propgublicly listed companies in theHriotegy area as well

and reasonbbreliance by LemSec upon any informationas being a director of a number of privately companies.
provided by you in relation to the performance of servic¥ghere any advice is provided in connection with these
contemplated by this FSG. This indemnity operates to thempanies we will tell you. For a list of companies on which
maximum extent permitted by law and, if any part of thidr. LeMessurier is a director, please refer to our website.
indemnity is invalid or not enforcéiableould be read
down and the parts that make the indemnity invalid al
unenforceable shall be severed from the remainder of t
indemnity, so as to be valid and enforceable.

SKS
H’ ere are different forms of risk associated with investment
in financial products such as securities and managed
investment products. We have set out below some of the
REMUNERATION key risks that you should consider when considering
You are entitled to know how and what we will charge yathether to make an investinesécurities or managed
for ourservices and what other benefits we may receiveinvestment products. This is not an exhaustive list of all the
You will be provided with specific information about thésks associated with such investments.
basis and amount you will be charged before or at the tirpe :

nvestment Risk

we advise or execute advice on your behalf. " . .
Securities and managed investment products are volatile

Fees investments and their value can rise or fall Térys
We may charge you a set fee for proadiiice or no guarantee that you will obtain a return on your
executiorelated services. investment, and you may lose any money that you choose

. to invest in securities or managed investment products.
Commissions

We may receive a commission from a financial produbtarket Risk

issuer or a fund manager when we apply for investmentsThere are a number of factors, such as economic,
securities or managed investment products on your behda#chnological, poétior legal conditions, and even market
The exact amount of the commigdlimary, but will be in sentiment, that can affect the movement of markets
the range oi% (80.00 plus GST minimum) to 7% generally and, consequently, the value of your investment in
depending on the financial product. Some product issueagarticular asset class.

also have ongoing commissions (called trailingM
commissions) which are payable to us by the product iss
as long as you ldathat financial product. We may, in
certain circumstances, choose to rebate some or all of t
commission to you.

Fmaged Fund Risk
uIenere are a number of risks specific to investment in
agnagd investment products, where your investment may
e pooled with the investments of other investors and
managed by a fund manager. The decisions in relation to
Brokerage the underlying investments that the fund invests in will be
Brokerage is charged as a percentage of the totanade by the fund manager, andntierfay be subject to
consideration you will pay in respect of a transactiomarious factors that will determine the value of your
involving the buyingsetling of securities or managed investment, such as credit and leverage, currency
investment products. The brokerage rates are largefjuctuations and liquidity risk. These risks are inherent in an
dependent on the size and the frequency of the relevaimvestment in a managed investment product.
transaction#s an indication, our minimum brokerage per
trade is® plus GSdr 2% for all trades fror$ST000, OTHEHMPO_RTANNFOMAT|ON ) »
1.5% for trades between $50.$P30,000 and 1% for all LemSec will 'source |t_s research frorrll. Aegis Equm_es
trades between $250,061,000,000Fees negotiable for Reseqrch, which IS an mdgpendent equities research firm,
all trades above $1,000,000. Off Market Transfer Fees afgraplished to provide equities analysis to fund managers,
$65.00 plus GST and Portfolio Management Fees ran%oc_k_brokers, flnanc_lal planners and retail investors. Aegis
from $1,000 plus GST genum for portfolios valued from quities Researgfovides:
0 - $100,000, $1,500 plus GST per annum for portfoliog research reports;
valued between $100,08249,999, 0.85% per annum for
portfolios valued between 250 $D,000,000 and 0.55% T customised research;

per annum for portfolios valued above $1,000,000. 1 anIT delivery platform:

Adviser Remuneration q
Our advisers may be paid in two iwagkary or by
retaining some or all of the commissions paid in respect of a
particular financial product. You will be provided with mdfe consensus recommendations, valuations and earnings;
precise details upon request and outlined in the SOA. and

market information, including a concise overview of
listed securities, and live ASX announcements;

ASSOCIAES 1 analyst contact.
LemSec does not have any associations or relationshi
that might influence any of the services it provides under
Australian Financial Services Licence.

Q—foweverresearch does not guarantee the securities will
itS X
perform according to the assessment of the analyst. The

-14-
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results of any research are the opinions of speciali§79, Collins Street West, Melbourne, Victoria 8007 or
analysts. These opinions can not be guaranteed and acentact them on 0380 808.

often subject to movements in the . market
) CONTACDETAILS

PrRIVACYPOLICY LeMessurier Securities Pty Ltd trading as LemSec.

We are committed to protecting your privacy. We use td=SL: 296877

information provided by you to advise and assist you about

your investment needs. We do not trade, rent or sell yodr GPO Box 4249 Sydney NSW 2001 or Suite 1206,

information. 14 Martin Place Sydney NSW 2000
. . . P: 02 8098 4900
By engaging us, you consent to our dischasisspry e 02 9232 5369

information to related companies, affiliates, and any agents
or contractors who provide services to us in connection with

the provision of the services you have sought from us. E: inb@lemsec.com.au

Our privacy policy is available on request. W: www.lemsec.com.au

COMPLAINTBROCEDURE

You comments and views are important to us. If you have

any complaints or concerns about our service, please Wrg?gned:
to the Managing Director, LeMessurier Securities Pty
LimitedGPO Box 4249 Sydney NSW 2001

We undertake to consider your complaints os @mtern  Client:
to respond within 30 days of receiving your correspondence.
If you are dissatisfied with our response, you may write to
the Financial Industry Complaints Service Limited at B®ated:

-15-
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ETRADE BECURIMES LTD
ACH O7E 174 673
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FINANCIAL SERVICES GUIDE

About this Financial Services Guide

In this Financial Services Guide [F5G7), when the tenms “we',

“our” or "us” are used, it means ETRADE Ausiralia Securnties

Ld (E'TRADE Australia™} (ACM 078 174 573), ETRADE

Australia Nominees Pty Limited (ACN 080 523 217) and ETR

NmrBEFnrlJmised{Amm'l 455 207) together, and each
them separately, unless otherwise specified.

This FSG is being provided to wou as a result of the

of the Financial Services Reform Act which
reguires E*TRADE Australia io publish and distribute F5G's o
retail chents to whom it provides financial services.

ETRADE Australia provides Emited financial semvices 1o you
as a client of another Australian Financial Services Licensee
{refermed 1o in this F3G as your "Authorised Agent) that

cover those services. Your Authorised Agent prowides all other
senvices for you and you must communicate your account and
market-related instructions direct 0 your Authorised Agent,
who will then onforward those instrucions to us. Your
Authorised Agent will be providing you with its own FSG
covering the services it provides to you.

This F5G contains general adwice that has been prepared
without taking into account your cbjectives, financial situation
or needs. Accondingly, you should seek the advice of your
Authorised Agent and consider the appropriateness of the
advice having regard 1o your paricular cdreumsiances.,

Purpose of the Financial Services Guide

The F5G is an important document. We have designed this
FSG to assist you in deciding whether o use any of the
financial services we offer. This F5G must provide you with
infiormatiion about:

= Our name and contact details;

= The financial services we are authonised to provide and
the products to which those servicas relate;

= The cost of any services we provide:

= Any remuneration, commissions or other benefits that we,
or any refevamt person, may be paid in relation to the
financial services we offer;

= Any relationships we have with any other crganisations
aifiliated with us or with product issuers. which might
influence us in providing the services; and

=  Details of cur intemal and external complaints handling
procedures and how pou access these.

Other documents you may receive from us

When we provide you with a financial service, we may also
have o wmldeyw with 3 Product Disclosure Staterment. A
Product Disclosure Statement (PDST) is a2 document that
provides you with rfornﬁtmm:taﬁmal product and

-16-

%EM@H\%;F[E about & ﬁ'la'-dthe w

= We recommend that you acquire the financial product; or
= We offer to issue, or to armange to issue, the financial
product o youw.

The POS must contain infiormation about the financial
products 50 that you can make an informed decision whether
or not to acquire it. A PDS abouwt a financial product must
state, amongst ather things:

= The mame, licence number and contact details of the
I=suer;

= The significant benefits and risks associated with holding
the financial product;

= The feas, expenses or other costs associated with holding
the financial product;

= Commission or other payments that may reduce amy
return from the financial product;

= (Crher significant characteristics of the financial product;

= The rights, terms, conditions and obligations of the
financial product;

= Dispute resolution procedures covering complaints in
relation to the financial product. and how you can process
these dispute resolution procedures; and

=  (General information about the significant taxation
implications (if any) of a financial product

A PDS is not required to be isswed by E'TRADE Australia
whene you are dealing in ASX-listed equity securities and
warrants. Your Authorised Agent will be responsible for

providing you with a PDS in relation io financial products.

Provider of the financial services
ETRADE Australia Securities Lid (ACN 073 174 573) and its

under the Corporations Act to provide these senvices o you.

E*TRADE Auwstralia is 3 wholly owned subsidiary of ETRADE
Australia Lid (ACN 003 042 082) and a Paricipant of the
Australian Securities Exchange Limited Group.

E*TRADE Australia is authorised to:
= Prowide financial product advice and deal in the following
maruﬂpmﬁm_
Basic deposit products;
Derivatives;

Foreign exchange contracts;
Debentures, stocks or bonds;



Interests in r'rElr'la_:,lEd investment schemes including
the Invesior Directed Portficlio Service (known as “The
ETRALDE Australia Managed Funds Service™;

Secunities; and
Miscellaneous financal investment products mited
o managed nvesiment wamants.
= LUndenwrite interests in managed imvestment schemes, or
issues of securities; and
= Provide and operate custodial and depository services.

As previcushy menticned in this FSG, E‘TRADE Australia
provides you solely with exscufion, setdement and
sponsorship services.

Providing Entity (Provider of Advice)
E*TRADE Australia does not prowide financial product
advice 1o you. Your Authorised Agent may, howewer, do so.

account nominated by you or the bank account which

E’I'HADEAJmaIaupaEasmmefmym}.HBasem

Authorised Agent i uire further information on the
&mmwhﬁmﬁmmmmm
you, you will pay E'TRADE Australia the amounts set out in
Appendix A
E“TRADE Australia retains part of the brokerage and pays
the balance to your Authorised Agent. It is not possible o
ascertain the amaunt which E*TRADE Australia will retain.
The amount retained by E*TRADE Australia varies
diepending on a number of matters which will be set out in
the agreement with your Authorised Agent. These may
include:

= The mumber of contract notes prepared for your
Authorsed Agent's clients during the month. Commaonly,
the more coniract notes prepared for your Awthorised
Agents clients, the lower the fee received by E*TRADE
Australia and:

= The size of a trade.

Part 1 of Appendix A details the current list of other fees

and charges that you may pay o us directly for our
SETVICES.

How we are paid for services provided

E“TRADE Australia is remunerated by the brokerage we
charge you. With cenain products (such as margin lending
products) we are also remmunerated in the form of
commissions (including trailing commissions) by product
providers. Refer to Appendix A for more details.

How to use: our senvices:

If you wish to execute transactions using our execution,
seftlement and sponsorship senrvices, you must provide your
instructions o Authorsed Agent with
],urﬁtltﬂrsgim'.ﬂgalﬂlenﬂud h;u;lngenm
Australia will accept your or your Allimsed
mﬂb&aﬁqsﬁmﬂmmaﬁdmﬂmd
trading between your Authorised Agent.

E“TRADE Australia and you {available from your Authorised
Agent), and your authorisation for your Authorised Agent o
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open an accourt with EXTRADE Australia (which will result in
mmammmhmrmm.ﬁmm

you & a3 beneficiary). To use our sponsorship
senvices, you will need to enter indo a CHESS Sponsorship

with ETRADE Australia (which forms part of your
wﬁmlmmm %Mﬂa&dﬁ Pga'rtyu‘i
If you require advice, please contact your Authorised Agent
directly.

Assodiations with product providers

E*TRADE Australia may provide you with financial products

and services from either related or nonrelated product

gmnders, incl Australia and Mew Zealand Banking
roup Limited (7 . AMZ owns 1007% of ETRADE

Pursiralia Limited.

E*TRALDE Australia may receive a commission payment

from product providers wihere you invest in one of their

products or services. Refer to Part 2 of Appendix A for

meare details.
Complaints
ou may advise of any int or dissatisfaction with the
service provided to you by Australia. You should

comtact your Authorised Agert direct if you have any

which could not be resolved by Auﬂ'uEa:IPqem,me
fiollowing dispute resolufion pm-::a:lmﬁgesn place 10 ensure
that your enquines and complaints are handled efficiently.

CumauE’l'HhDEmmllazﬂajvEeusufwurmphnt
A representative of EXTRADE Australia will atiempt to reschee
your complaint and will notify you of amy proposed resolusion.

Call us on 02 8274 5577 or
Wirite io ws at

ETRADE Australia Securities Ltd
Reply Paid 1346

ROYAL EXCHANGE MNSW 1224

iF int is not resched to satisfaction, please
e e oot st

Compliance Manager

ETRADE Australia Securities Ltd
Level 1, 10 Bridge Sirest,
Sydney NSW 2000.

If you are still not satisfied with the resolution of any
complaint, you may complain in writing to the Financial
Ombudsman Service (FOS), of which ETRADE Australia is a

The FOS can be contacted as below:

Financia Ombudsman Service
GPO Box 3 Melboume VIC 3001
Telephone: 1300 720 808
Facsimile: () 3613 6333
Email: infoffos.org.au

Internet: wwwfos.ong.au
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Financial Services Guide - Fees, Charges,
Benefit= and Commissions

The curent list of fees and charges that you may be
required to pay io us directly for using our services, in
addition to brokerage at a rete determined by your
Authorised Agent are detailed below. Any fees and
charges relafing to specific products can be found in the
relevant Product Disclosure Statement.

All fees and charges include GST unless stated othensise.
Commissions and benefits that may be paid to ETRADE
Australia are detiled in Part 2 of this Appendi:.

Part 1 - Standard Fees and Charges

1. Execution, Settement and Sponsorship
Services.

1.1 Fees on Options

= Al Exchange Traded Option trades incur an ACH fee of
£1.12 per contract traded, in addition to any brokerage
we charge you.

= Where an Exchange Traded Oplion is exercised, you
will incur an ACH exercise fee of $0.55 multiplied by the
rurnber of contracts exercised, in addifion to any
brokerage we charge you.

2. Other Services
2.1 Banking Service Charges

Cash Withd rawal
Cash Withdrawal requests, where our
manual intervention is involved

Audit requests.
When a Bank Audit Confirmation is

requested, we will pass on any bank
charges incumed

Nil

Bank Statemert Reprint

When a Bank Statement Reprint s
requested, we will pass on any bank
changes incured

$14.00

Telegraphic Transfers

When a telegraphic transfer request is
received, E*TRADE may charge you a
processing fee of $5.00 per transfer request,
together with any bank charges incurred.

As a guideline the fees cumently charged by
the banks are:

= Your E*TRADE ANZ account to ancther | Mil
ANZ account

= Your E"TRADE ANZ account o
another bank account

$28.00

= Your E"TRADE ANZ account o
an overseas bank account

$30.00

= Your E"TRADE Macquarie Bank $35.00

account to any account

Dishonour fee

¥When a cheque deposited to your
E*TRADE Australia bank account is
dishonoured or a direct debit against
your nominated bank account s
dishonoured, we will pass on to you any
bank charges incumred, together with the
following fees:

- Cheque deposit is dishonoured $5.00

« Direct Debit is dishonoured $5.50

22 Fail Fees

Fail fees

The following fees may be charged against your account, in
respect of a failure to settle fransactions.

Sell ransactions
When stock is not awailable to meet the market
setlemnent obligation, the ASX fee B calculated at
011% of setlement consideration as per
below plus any other fees or charges incwmed by
E“TRADE and advised from time to time.

= Minimum §110 per day

« Maximum $5500 per day

Buy transactions
When cash is not available to pay for stock purchased, a
fee is calculated at the current ANZ bank overdraft rate of
settlement consideration with a minimum and maximem fee.
« Minimum $110 per day
= Maxmum §3500 per day

Buy transactions (Late Payment Fee)
When your E“TRADE ANZ account goes imo overdraft afier
settlemnent, due to insufficient funds.

« $27.50 per day.
» Owerdraft interest charges in line with bank charges.
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23 Transfers of Financial Products

OHf Market Transfers $22.00
Request lost SRN $16.30
CHESS Statemnent reprints $16.50
24 Contract Note Delivery
SMES Alert $0.55
Oasys Message $13.20
IRESS ETC Message £5.50
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Part 2 - Commissions and Benefits Paid 1o
E*TRADE AUSTRALIA

E“TRADE Australia receives commissions or other

benefits from a numbser of institutions in respect of or

aftributable to the provision of financial services, which it

rna].rshare with your Authorised Agent:
Up to 0.30% per annum commission on the average
daily balance of the bank account which EXTRADE
Australia has opened as trustee, identifying you as the
beneficiary, from the relevant bank;

= Between 0.23% and 0.35% per annum of the balance
or loan balance of some margin lending loan accounts,
from the provider of the margin loan;

= Upto 6% of an inwvestment in an initial public offering or
other offering of financial products and ongoing fees of
up o 2% (of the indtial investment), from the company
undertaking the initial public offering, issuing the
financial products or underwriter;

= Upte 1.1% of the amount of any instalment warrants
that are rolled owver by the issuer of the insalment
walrants;

= Upto 30% of the cost of amounts paid to reseanch
andfer education providers, from the research andior
education providers: and

= Upto $30 per month per account in relation to portfolic
service fees and up to $200 per quarter per account for
portfolic administration fees from your Authorised
Agent.

We may receive a commission from wamant issuers as
part of trading promotions, or from product providers with
whom we have an association, where you imeest in one of
their products or senices. We may rebate these
commissions to you or share these commissions with your
Authorised Agent.

This F5G is dated: 02 September 2008
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SPONSORSHIP AGREEMENT

This Agreement applies when a person or entity {“The Chent”) agrees to be sponsored by ETRADE Australia Securities Limited
(ACH O7E 174 973; AFSL Mo. 23B277) in the Clearing House Electronic Subregister System ("CHESS")

11

12

13

a1
314

313

314

12
321

INTERPRETATION

Any tamm used in this Agreemant which is defined in tha
AETE Seflomant Rules ('the Rules®) has the mesaning
givan in the Rulos.

In this Ageament, ETRADE Australia Seourities
Limited & refared 1o & the Participant”™ and tha Clisrt
is reforred 1o as the “Parlicipant Sponsored Holder”.
These lerms are defined in the ASTC Settlement Rules.

In this Agresmant, the enlity which acts es the
Participert Sponsared Holdar's sgent in placing arder
or satfement instructions wah the Parfiopant, on tha
Parficipent Sponsored Holder's behalf, is refarmed 1o as
e “Auwtharised Sgent”,

APPOINTMENT

Tha Participant Sporsored Holdar sppoinis  the
Participent %o provida, and the Parficipant sgress io
provide, frarsfer and selfemant services os tha
Parficipent Sponsored Holder's agent in relation o
Sponsored idantifind by the HIN nofified 1o you
in wiing after the dale of this Agresmant, on the tarms
ond conditiors of this Agresment. The Paricipent

Holder authocrises the Pericipant as ils
agent o do any act under CHESS, relating to it
Sponsored Holdings.

PARTICIPANT AND PARTICIPANT SPOMNSORED
HOLDER"S RKGHTS

PARTICIPANT RIGHTS

VWhere tha Pericipant Spomsorsd Holder or s
Authormed Agent authorises the Parficipant to buy
Financial Products, the Perticipant Sponsored Holdar
will pay for those Financial Products within thres (3)
Business Days of the date of puchasa.

Subjmot to Clause 3.1.3, tha Participant is not obliged o
Trarsfor Financial Products into the Paricipent
Sponsored Holding, where paymant for those Finencial
Products hes not boen received, wnbl payment is
receirad.

Vihere & contract for the purchese of Financial Products
mmains unpaid, afer the Paricipant has made a
domand of the Parlicipsnt Holdar or is
Autharmsd Agent 1o pay for the Financial Products, the
Parficipent may soll those Finencial Products that ara
e subject of thet contract at tha Paricipant Sponsceed
Heddar's risk and axponss snd that ocpense will includa

Vithere the Perficipant disims that an amount lawfully
owed b0 it hes not besn peid by the Paricipent
Sponsored Holder, tha Paricipant has tha right o
miuse b comply with the Parficipant Sponsored
Holder's Withdrawal Instructions, but only 1o the excient
rnacessary o retain Financial Products of the minimum
value held in & Participent Sponsored Holding {whana
the minimum valuo is egual o 120% of the cument
markst valua of the smount daimed).

PARTICIPANT SPONSORED HOLDERS RIGHTS
Subject to Clauses 3.1.3 and 3.1.4 the Perticipant will

iniimle any Trensfer, Conwersion or othar action
recessary o give affect 1o Withdrewal Instructions
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within teo {2} Business Days of the dale of the reoaipt
of the 'Withdrawal Instructions.

The Porficipant will not initiste any Tronsfer or
Conversion into or out of the Parlicipent Spormored
Huolding without tha axpress sutharnity of the Paricipant
Sponscred Holder.

Tha regulatory regime which spplies to the Participant
is tha regime esteblished undar the Corporations fot
and Corporsfions Reguiations, and mles of the
famtralian Stock Exchange Limited Group, including
tha ASK Merkst Rules, the ASTC Sesttement Rules
and the ACH Clesring Fules, The Perticipant
Sponsored Holder can obiain nformetion s fo the
stabus of the Particp from the ral raguletory
authorities, including the Ausirmlan Seouries and
Investmants Commission {TASICT), the Australisn
Stock Exchange Limited ("ASX"), ASK Setlamant and
Trensfer Corporation Pty Lid ("ATSCT) and Australian
Clearing Housa Pty Lid "ACHT).

The Parfcpart Sponsored Holder may lodge &
complaint against the Paricpant with ASIC, ASX,
AETC, ACH or the Finendial Industry Complainis
Sarviow Limiled (FICE"). The Parlicipent Sponsored
Holder may lodge any claim for compansation with tha
Participant in the finst instance, and if not satisfied with
tha Perticipants response, may mfer the clem o
FICE. The Perficipant Sponsored Holder may lodge
any claims in relation o the Mational Guarantes Fund
with the Securifies Exchangs Guarantes Conporation
Limited.

OTHER RMEHTS AND DUTIES:
SURPLY OF INFORMATION

The Participant Sponscred Holder will supply all
information end supporiing documentation which s
reasonably required fo permit the Participant o
oomply with the requirsmonts, a5 & in
foron from fme o fime, under the ASTC Setfamant
Flulas,

EXCHANMGE TRADED OPTIONS, PLEDGING AMD
SUB-FOSITIONS

‘Whara the Parlicipant Sponsored Holder or s
Muthorised  Agent amanges with ACH 1o lodge
Firancial Products in & Paricipant Sponscesd Holding
as oovar for writhen positions in fhe Australisn Options
Morket, end infoms  the  Pardicpant of  the

i, the Partici Sponsored  Holdar
authcrises the Parficipant o teka whatover action is
reasonebly required by ACH in accordance with the
Rulas o give affect to that ammangement.

‘Whara the Participant Sponsored Holder or s
HAuthorised Agent erranges with eny pamon o give &
cherga or any ofwr imerest in Finanoal Products ina
Participant  Sporsomad the Paricipant
Holdar authorises the Participent o take
in sooordence with the Ruls o give affect o that
armangament.

Participant inifiates any action which has the affect of

Licensed Securities Dealers
AFS Licence No: 206877
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creating & subsposifion ovar Fimancisl Produces in tha
Parficiperit  Spormored  Holding, the rght of the
Parficipent Sponsored Holder ar its Authorised Agent o
wansfor, convert ar otharsise deal with those Fnencial
Products is resiricted in acoordance with the teems. of
e Rules releting o sub-positions.

Mothing in this Agreamant oporates o overmide =ny
indareat of ACH in tha Financial Products,

within tha pariod prescribed by the Parficipant.
NOTIFICATIONS AND ACKNOWLEDGMENTS

Tha Perticipant Sporscred Hokder acknowledges that if
the Participant is not & Perticipating Crganisation of
ASN mrﬂurﬂ.ﬁlmmyﬂ-hﬁdpﬂﬂnfmm
any responsibility for supordising or regulating the
mistionship babwesn the Perticipant Sponsored Holder
uﬂhhﬁuﬁgﬁwﬂmhnmbhﬁh
raleding io Sponsorship Agreements.

Tha Perticipant Sponscmd Holder acknowladges that if
& Transfer is tskon o bo offscted by tha Parfic

undar Saction 3 of the ASTC Settlement Rules end the
Sowoe Holding for the Transfor s & Paricipont

qumhwmm

{a)  the Participent Sponsored Holder may not
essartor cleim ageinst ASTC or tha relevant
Issuar that the Transiar was not effecied by
the Sponscring Paricipant or that tha
Sponsoring Perticipant was. not authorised by
the Participent Sponsoned Holder o effect the
Transfor, and

{b) unless e Transfor is also taken to have
buen effected by a Participating Crganisation
of ASX or a Clearing Perticipant of ACH, tha
Pariicipant Sporsored Holder hes no dlaim
erising out of tha Transfer sgeirst the
Mational Gusrantse Fund undier Part 7.5,
Diwisdon 4 of tha Conporations Regulations.

Inl‘nﬂlﬂ:l‘ﬂﬂ'ﬂﬁ:ﬁqﬂﬂh‘lﬂ:hﬂmyd’h
provisions of this A tha
Spurmudflddﬂnujml.rlﬂh“bmy
regulatory authority, incduding ASTC.

In the awvent that tha Pericipant is suspendsd from
CHESS participafion, subject 1o the assarbion of an
mtwrest in Finencial Products controlled by tha
Participant, by the liguidetor, receiver, administraior
or trustos of thet Perticipant:

{a) the Participant Sponsored Holder hes tha
right, within twanty (20) Business Deys of
ASTCwlrlglhbuqu-mhgn
notice o ASTC  mequesting  that  any
Parficipant Sporsorad Holdings be ramoved
ither.

(i} from the CHESS Subregister. or

(§) fom the control of the suspended
Participent o tha conted of encther
Participent  with whom thay have
concluded a watkid Sponsorship
Agresment pursusant o Ruls 12.18.10; or
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] whare the Parcipant Hialdar
doas not give motice under clause 548},
ASTC may affect & of Coniralling
Participant under Fule 121811, and the
Partigipent  Sponsored  Holdar will be
dosmed © have ontored indle & mew
Sponsorship Agreament with the subsiute
Participant on the seme lems s the
aninling Sponmorship Agreamant. Whara &
Pﬂ'btq)mtSpa'-u'cdl'th&lﬂudh:

antered o & Sponsorship

"'7 the new Paricipent must antar

o & Sponsorship Agreemant with the

Partigipent Sponsared Holder within ten (10}

Eusiness Days of the change of Controlling
Parligipant

Hml-ﬂuF‘u'bcpﬂi Heoldar axecuied the

with an sxplanation of the affect of the Sponsorship
fsgresmant and that the Paicpant Sponsored Holdar
ar its Authorisad Agent understood tha afect of tha
Sponsorship Agreesment.

in tha evant of the death or bankrupicy of the
Participant Sponsored Holder, & Holder Record Look
will ba applied to all Perticipant &ponsored Holdings in
accordance with the ASTC Semlament Rules, unless
tha Paricipant Sponsored Holdar's lagally appointad

tative or busies alecks b remowve  The

reprosen
Participant Sponsored  Holdings  from tha CHESS
Subrogisbor.

The Parlicipent Sponscred Holder acknosdedges that
in the event of tha death of the Participant Sponsoned
Holder, this Sponsorship Agreemont is desmed o
resmain in oparatian, in respact of the legally appoirtad
representative suthorsed o adminster e Perficipant
Sponsored Holder's estate, subject o the consant of
l‘llllgn“‘rq)pcmhdupluulﬂvl,brap-ndolm
calendar morihs aftar tha removel of & Holdar
Rmdankq)g:ﬂdpurﬂnihClu:nﬁ.E.

FOR JOINT HOLDINGS ONLY

in the evant of the death of one of ®e Holdars, the
Participant will transfor all Holdings under the joint
Helder Recoed inte new Holdings under a new Haldar
Record in the mnama of the swviving Participant
Sponsored  Holder's, and that this Sporsorship
Agreamant will remain valid for the new Holdings
undar the new Holdar Recced.

in the avent of the barkruptcy of one of the Holders
tha Perticipant will:

{8)  unless the legelly sppointed reprosantative
af the benknupt Parfcipant
Holder elects o remove the Pesticipant
Sponsored  Holdings from  the CHESS
Subregister, establish & new Holder Record
in the name of the bankrupt Paricipant
Sponsoceed Holder, transfer the inerest of
e benkrupt Perticipant Sponsored Holdar
imo new Holdings under the new Holdar
Reoord and roguest thet ASTC apply o
Holder Record Lock o all Holdings undar
#hat Holder Record, and

i) oseblish & mow Holder Record in thae
namefs) of the remaining Paricipant

Licensed Securities Dealers
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